Self Service Usage Report

Go2WorkSource Usage

Total User Sessions
Employer User Sessions
Job Searches

Resume Searches

Job Applications
Referrals Requested

Administration
WS Jobs Coded
WS Resumes Rejected
WS Job Orders Rejected
WS Employers Rejected
AJB Employers Rejected
New WS Employer Registrations
New AJB Employer Registrations
WS Help Desk Calls
Feedback Submittals
Feedback Replies
Pending List Referrals Approved
Pending List Referrals Rejected

Holdings
New WS Jobs
New AJB Jobs
New SKIES Jobs
Total Active WS Jobs
Total Active AJB Jobs
Total Active SKIES Jobs
Total Unsuppressed Jobs
Total Jobs

New WS Resumes
Total Active WS Resumes

WS Employers Posting Jobs
Total WS Employers

New WS Seeker Registrations
Total WS Seekers Registered

User Sessions - General

Site Map
WorkSource Offices
Use Agreement
Data Sharing Notice

User Sessions - Job Seeker

Average Seeker Session Time
Contact Us
Help

1st Quarter 2003
January 2003 February 2003 March 2003
353,384 331,743 369,651
8,760 8,355 8,992
1,166,064 1,003,690 1,113,261
6,815 6,271 7,650
99,640 93,153 102,424
31,107 31,152 32,978
0 870 787
0 949 657
0 0 3
41 50 66
4 18 3
317 382 429
57 58 80
220 152 170
334 308 254
317 256 239
18,209 18,428 20,131
12,129 10,427 13,657
788 1,647 1,615
7,510 10,977 10,148
1,775 1,955 2,096
2,065 2,151 1,972
8,098 9,733 8,712
1,282 1,619 1,668
10,163 11,884 10,684
11,445 13,503 12,352
9,255 7,477 8,159
0 39,505 40,480
0 0 833
0 8,116 8,351
Pending Go2 Version 7 Pending Go2 Version 7 Pending Go2 Version 7
185,585 193,054 201,215
4,493 3,717 4,017
13,090 10,821 11,579
622 524 520
312 286 254
5:04 5:03 4:53
3,190 2,655 2,712
1,847 1,629 1,622



Self Service Usage Report

1st Quarter 2003
January 2003 February 2003 March 2003
Resume Center 26,973 24,463 25,628
Job Links 75,570 66,767 72,040
Career Links 11,791 10,182 10,913
Career Events 5,703 5,508 6,266
Career Counselor 4,591 4,170 4,691
Apprenticeship 4,118 3,520 3,663
Dislocate Worker 3,462 2,859 3,059
Resume Guidelines 8,303 7,275 7,656
Survey Responses 458 375 412
Average Survey Rating 3.76 3.79 3.79
User Sessions - Employer
Average Employer Session Time 3:33 3:30 3:42
Business Assistance 543 429 541
Employee Training 565 522 582
Closures/RIF 210 197 238
Contact Us Pending Go2 Version 7 Pending Go2 Version 7 Pending Go2 Version 7
Job Posting Guidelines 273 237 291
Survey Responses Pending Go2 Version 7 Pending Go2 Version 7 Pending Go2 Version 7
Average Survey Rating 3.76 3.79 3.79



Self Service Usage Report

Go2WorkSource Usage

Total User Sessions
Employer User Sessions
Job Searches

Resume Searches

Job Applications
Referrals Requested

Administration
WS Jobs Coded
WS Resumes Rejected
WS Job Orders Rejected
WS Employers Rejected
AJB Employers Rejected
New WS Employer Registrations
New AJB Employer Registrations
WS Help Desk Calls
Feedback Submittals
Feedback Replies
Pending List Referrals Approved
Pending List Referrals Rejected

Holdings
New WS Jobs
New AJB Jobs
New SKIES Jobs
Total Active WS Jobs
Total Active AJB Jobs
Total Active SKIES Jobs
Total Unsuppressed Jobs
Total Jobs

New WS Resumes
Total Active WS Resumes

WS Employers Posting Jobs
Total WS Employers

New WS Seeker Registrations
Total WS Seekers Registered

User Sessions - General

Site Map
WorkSource Offices
Use Agreement
Data Sharing Notice

User Sessions - Job Seeker

Average Seeker Session Time
Contact Us
Help

2nd Quarter 2003

April 200

374,148
8,934
1,087,023
7,717
103,437
38,169

1,345
615
3
50
5
407
73
172
253
211
24,320
13,475

1,897
11,231
2,640

2,149

6,634

2,020

8,783
10,803

7,948
41,589

685
8,713

Pending Go2 Version 7

209,163

3,981
11,656
585
362

4:56
2,750
1,651

May 2003

376,188
8,651
1,031,537
8,100
106,551
38,417

1,619
590
1
51
5
393
74
109
87
87
23,281
14,141

1,618
5,912
2,482
2,295
4,861
2,155
7,156
9,311

8,020
41,141

881
9,085

Pending Go2 Version 7

217,190

4,108
11,371
488
261

4:54
2,649
1,517

June 2003

373,778
8,916
1,060,935
7,478
101,921
34,662

1,485
474
4
59
0
411
62
121
129
92
22,360
13,149

1,972
8,859
2,434
2,581
6,627
2,252
9,208
11,460

7,962
41,509

1,017
9,448

Pending Go2 Version 7

225,176

4,517
13,050
506
275

4:59
4,897
1,500



Self Service Usage Report

2nd Quarter 2003

April 200

Resume Center 25,078

Job Links 69,157
Career Links 10,591
Career Events 6,109
Career Counselor 4,615
Apprenticeship 3,607
Dislocate Worker 3,037
Resume Guidelines 7,571
Survey Responses 476
Average Survey Rating 3.93

User Sessions - Employer

Average Employer Session Time 3:40
Business Assistance 698
Employee Training 680
Closures/RIF 372
Contact Us Pending Go2 Version 7
Job Posting Guidelines 447
Survey Responses Pending Go2 Version 7

Average Survey Rating 3.93

May 2003

24,054
66,028
10,093
5,630
4,219
3,426
2,846
7,266
211
3.72

3:46
549
504
265
Pending Go2 Version 7
315
32
3.94

June 2003

24,446

49,715
11,724
5,841
4,178
3,697
3,108
7,206

6
3.85

3:41
543
541
236
Pending Go2 Version 7
283
1
5.00



Self Service Usage Report

Go2WorkSource Usage

Total User Sessions
Employer User Sessions
Job Searches

Resume Searches

Job Applications
Referrals Requested

Administration
WS Jobs Coded
WS Resumes Rejected
WS Job Orders Rejected
WS Employers Rejected
AJB Employers Rejected
New WS Employer Registrations
New AJB Employer Registrations
WS Help Desk Calls
Feedback Submittals
Feedback Replies
Pending List Referrals Approved
Pending List Referrals Rejected

Holdings
New WS Jobs
New AJB Jobs
New SKIES Jobs
Total Active WS Jobs
Total Active AJB Jobs
Total Active SKIES Jobs
Total Unsuppressed Jobs
Total Jobs

New WS Resumes
Total Active WS Resumes

WS Employers Posting Jobs
Total WS Employers

New WS Seeker Registrations
Total WS Seekers Registered

User Sessions - General

Site Map
WorkSource Offices
Use Agreement
Data Sharing Notice

User Sessions - Job Seeker

Average Seeker Session Time
Contact Us
Help

3rd Quarter 2003

July 2003

374,648
9,127
1,115,750
7,851
107,531
37,265

1,369
964
4
52
0
439
76
Pending New Report
Pending New Report
Pending New Report
23,372
13,363

2,120
9,998
2,610
2,769
7,173
2,378
9,942
12,320

8,508
42,143

1,085
9,859

8,255
233,706

4,540
12,314
509
251

4:47
2,786
1,565

August 2003

353,065
8,395
1,028,893
8,052
102,708
37,057

799
868
21
52
2
369
62
Pending New Report
Pending New Report
Pending New Report
23,136
12,621

1,946
12,056
2,661

2,978
7,076
2,548
10,054
12,602

7,346
47,056

1,003
10,173

7,129
241,070

4,092
11,111
451
262

5:09
2,477
1,418

September 2003

371,376
8,827
1,074,507
7,036
94,804
35,493

1,589
792
0
35
1
408
53
142
159
0
23,249
12,832

2,074
13,857
2,625
3,004
7,031
2,451
10,035
12,486

8,354
41,862

1,058
10,537

8,090
249,447

4,256
11,859
519
254

5:08
2,641
1,518



Self Service Usage Report

Resume Center

Job Links

Career Links

Career Events

Career Counselor
Apprenticeship
Dislocate Worker
Resume Guidelines
Survey Responses
Average Survey Rating

User Sessions - Employer
Average Employer Session Time
Business Assistance
Employee Training
Closures/RIF
Contact Us
Job Posting Guidelines
Survey Responses
Average Survey Rating

3rd Quarter 2003

July 2003

25,829
50,730
11,305
5,270
4,128
3,687
3,001
7,472
184
3.72

3:55
472
484
235
106
284
24
3.83

August 2003

24,647
46,792
10,172
4,753
3,604
3,308
2,636
6,755
196
3.77

4:08
487
497
204
153
286
21
3.76

September 2003

26,069
48,971
11,201
6,296
3,995
3,619
2,832
7,402
164
3.74

4:11
546
506
216
127
294
10
4.40



Self Service Usage Report
4th Quarter 2003

October 2003 November 2003 December 2003
Go2WorkSource Usage
Total User Sessions 393,218 346,553 368,506
Employer User Sessions 9,412 7,340 6,847
Job Searches 1,146,639 1,022,593 1,094,793
Resume Searches 7,572 5,393 4,812
Job Applications 102,391 87,029 88,293
Referrals Requested 37,538 30,722 31,054
Administration
WS Jobs Coded 2,463 2,056 999
WS Resumes Rejected 993 777 756
WS Job Orders Rejected 11 2 38
WS Employers Rejected 23 27 47
AJB Employers Rejected 20 16 13
New WS Employer Registrations 405 290 290
New AJB Employer Registrations 73 50 50
WS Help Desk Calls 194 136 149
Feedback Submittals 370 344 271
Feedback Replies 287 345 253
Pending List Referrals Approved 25,242 18,580 20,240
Pending List Referrals Rejected 12,843 10,060 12,307
Holdings
New WS Jobs 2,489 2,102 1,859
New AJB Jobs 10,549 7,473 6,705
New SKIES Jobs 2,532 1,678 1,760
Total Active WS Jobs 2,994 2,319 2,151
Total Active AJB Jobs 7,273 7,688 7,514
Total Active SKIES Jobs 2,160 1,967 1,451
Total Unsuppressed Jobs 10,267 10,007 9,665
Total Jobs 12,427 11,974 11,116
New WS Resumes 8,117 6,892 6,364
Total Active WS Resumes 50,023 48,888 49,030
WS Employers Posting Jobs 1,173 948 845
Total WS Employers 11,107 11,366 11,572
New WS Seeker Registrations 7,870 6,680 6,162
Total WS Seekers Registered 47,373 46,254 45,695
User Sessions - General
Site Map 4,469 3,873 1,707
WorkSource Offices 12,371 10,713 10,527
Use Agreement 570 517 498
Data Sharing Notice 306 220 187
User Sessions - Job Seeker
Average Seeker Session Time 5:16 5:16 5:15
Contact Us 3,464 2,901 2,748
Help 1,724 1,419 1,504



Self Service Usage Report

Resume Center

Job Links

Career Links

Career Events

Career Counselor
Apprenticeship
Dislocate Worker
Resume Guidelines
Survey Responses
Average Survey Rating

User Sessions - Employer
Average Employer Session Time
Business Assistance
Employee Training
Closures/RIF
Contact Us
Job Posting Guidelines
Survey Responses
Average Survey Rating

4th Quarter 2003

October 2003

27,702
51,388
11,959
6,115
4,250
3,789
2,564
7,910
104
3.70

4:03
583
594
220
132
304

4.00

November 2003

23,598
45,238
10,048
5,470
3,666
3,106
2,438
6,601
4
3.00

3:58
409
478
176
115
229

0.00

December 2003

22,949
49,392
10,765
4,928
3,795
3,407
2,518
6,847
394
3.75

5:59
482
534
198
150
249
44
4.07



